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Reasons for OCAN 
OCAN is completed every six months, on a reassessment cycle. The “Reason for OCAN” 
options identifies where the client is at through the course of their involvement with your 
organization. In other words, are they entering, continuing with services or being 
discharged from your organization. Please find the definitions of the options below: 

*Note: There is a maximum of 30-days from the start date to complete the OCAN assessment 
in the system. If the consumer Self-Assessment component of the OCAN is not completed, then 
Staff Assessment should be sent, indicating why the Self-Assessment was not completed. 

Initial OCAN OCAN Assessment 

An “Initial OCAN” is completed by the OCAN Lead when the consumer is new to your 
organization or has re-entered your organization more than 3 months after a discharge. 

Reassessment 

A “Reassessment OCAN” is completed every 6 months by the OCAN Lead. This is referred to 
as the Reassessment Cycle. It is also completed when the consumer has re-entered your 
organization less than 3 months after a discharge. The reassessment OCAN will be completed 
based on the existing Reassessment Cycle (ie from before they were discharged). This means 
the Reassessment Cycle is sustained. 

 

*The reference point for Initial and Reassessment can be expanded from within your 
organization to across partner organizations if you use a shared assessment model. This 
is an agreement between 2 or more organizations contributing to a single OCAN. Organizations 
using this model will have an established process for determining the OCAN Lead and collecting 
the relevant information from the partner organizations to be entered into the OCAN.  

(Prior to) Discharge (from HSP) 

A (Prior to) Discharge OCAN is conducted by the OCAN Lead when the consumer is discharged 
from ALL the functional centres within an HSP. When completing a (Prior to) Discharge OCAN, 
the exit disposition and exit date should be captured in the Mental Health Functional Centre 
Service Use section 

Significant Change OCAN Assessment 
A “Significant Change OCAN” is an optional additional OCAN. The choice about doing this assessment 
resides with the HSP. It is completed by the OCAN Lead and does not change the reassessment cycle. 
If an organization decides to use significant change, guidelines should be set specifying the 
circumstances for completing a significant change (e.g. client hospitalized)  
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OCAN Assessment Timelines 

Initiating the Reassessment Cycle 

Once the start date is entered, the end date is 30 days from the start date. The next assessment 
happens 6 months from the start date of the previous assessment. 

 

 

Sustaining the Reassessment Cycle 

Regardless of any “Significant Change” OCANs completed between scheduled reassessments, 
the reassessment cycle remains the same. 
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Core or Core+Self to FULL: Resetting the Reassessment Cycle 

The reassessment cycle follows the completion of the fullest OCAN.  The reassessment cycle is 
reset when a new service begins with a 2nd functional centre that must complete a Full OCAN  

 

Full or Core+Self to Core: Maintaining the Reassessment Cycle 

If a consumer ends service involvement  from a functional centre completing the Full or 
Core+Self OCAN and only maintains service from a functional centre that completes a Core 
OCAN the reassessment cycle stays the same. 
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