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[bookmark: _Toc39154066]Client Description
Jeanette is 20 years old and lives with her parents. She has been living with anxiety and depression since she was 16 years old. She was hospitalized at 16 for a suicide attempt by overdose and has been followed by a psychiatrist since that time. She had one other hospitalization for a suicide attempt a year ago. She also has a history of self-injury by cutting. She was in a relationship for a year and her girlfriend broke up with her 3 months ago.
OCAN Self-Assessment Component
[bookmark: _Toc39154070]Daytime Activities
Have daytime activities been a problem (an area of need)? This could include work, education or leisure activities. Are you getting the help you need?
No Need ☒		Met Need ☐		Unmet Need ☐	I Don’t want to Answer ☐
Comments: I’m an artist. I draw and paint in my basement.

[bookmark: _Toc39154071]Physical Health
Has your physical health been a problem (an area of need)? Are you getting the help you need?
No Need ☐		Met Need ☐		Unmet Need ☒	I Don’t want to Answer ☐
Comments: I get headaches.

[bookmark: _Toc39154074]Psychological Distress
Have symptoms of depression or anxiety been a problem (an area of need)? These could include feelings of sadness or worry that interfere with your daily life. Are you getting the help you need?
No Need ☐		Met Need ☐		Unmet Need ☒	I Don’t want to Answer ☐
Comments: I’m sad because my girlfriend and I broke up. I feel anxious all the time. I want to do something with my art, but I’m worried that people will hate it. 

[bookmark: _Toc39154075]Safety to Self 
Have thoughts and/or acts of harming yourself been a problem area (an area of need)? Are you getting the help you need?
No Need ☐		Met Need ☒		Unmet Need ☐	I Don’t want to Answer ☐
Comments: I think about killing myself, but my mom keeps me going by checking in with me. My psychiatrist told me I can contact her if it gets bad. 

[bookmark: _Toc39154076]Safety to Others
Have thoughts and/or acts of harming others been a problem area (an area of need)? Are you getting the help you need?
No Need ☒		Met Need ☐		Unmet Need ☐	I Don’t want to Answer ☐
Comments Sometimes I get angry when people piss me off, but I wouldn’t hurt anyone.

[bookmark: _Toc39154078]Drugs
Has drug use been a problem (an area of need)? This could include illicit drugs or misuse of prescription drugs. Are you getting the help you need?
No Need ☒		Met Need ☐		Unmet Need ☐	I Don’t want to Answer ☐
Comments: 

[bookmark: _Toc39154080]Company
Has your social life been a problem (an area of need)? Are you getting the help you need?
No Need ☐		Met Need ☐		Unmet Need ☒	I Don’t want to Answer ☐
Comments: My only real friend was my girlfriend and now that’s over.

[bookmark: _Toc39154081]Intimate Relationships
Have close personal relationships been a problem (an area of need)? Are you getting the help you need?
No Need ☐		Met Need ☐		Unmet Need ☒	I Don’t want to Answer ☐
Comments: I get along pretty well with my mom. Not my dad though. He doesn’t accept that I’m gay. He’s the reason why we broke up. I miss my girlfriend.

[bookmark: _Toc39154082]Sexual Expression
Have your sex life and sexual health been a problem (an area of need)? Are you getting the help you need?
No Need ☐		Met Need ☐		Unmet Need ☒	I Don’t want to Answer ☐
Comments: I miss being with my girlfriend. 


[bookmark: _Toc39154088]Money
Has managing your money been a problem (an area of need)? Are you getting the help you need?
No Need ☒		Met Need ☐		Unmet Need ☐	I Don’t want to Answer ☐
Comments: I live at home and my parents support me.


Please write a few sentences to answer the following questions:
What are your strengths and skills? 
I paint landscapes on canvas. I get ideas from images online. I took art class when I was a kid and I’ve been painting off and on ever since. 

What are your hopes and goals for the future?
I would like to sell my paintings. I know that I should get out and meet people.

What do you need to accomplish your hopes and goals?
[bookmark: _Toc39159183]I don’t know. 


OCAN Staff Assessment Component
	Staff Assessment

	Daytime Activities
	Staff Rating

	Have daytime activities been a problem (an area of need)? This could include work, education or leisure activities. Are you getting the help you need?
	

	1. Does the person have difficulty with regular, appropriate daytime activities?*
(If rated 0 or 9, skip questions 2 & 3 and proceed to the additional questions below)
	2

	2. How much help does the person receive from friends or relatives in finding and keeping regular and appropriate daytime activities?		
	0

	3a. How much help does the person receive from local services in finding and keeping regular and appropriate daytime activities?
	0

	3b. How much help does the person need from local services in finding and keeping regular and appropriate daytime 
activities?
	2

	Comments: Jeanette is an artist and spends time painting. Jeanette’s mother and psychiatrist expressed concern that she is spending less time painting and more time on her computer. She spends her time alone in the basement, and she is more isolated since the relationship with her girlfriend ended.

	Action(s):                                                                                                        
                                                                                                                                             

	Physical Health 
	Staff Rating

	Has your physical health been a problem (an area of need)? Are you getting the help you need?
	

	1. Does the person have any physical disability or any physical illness?*
(If rated 0 or 9, skip questions 2 & 3 and proceed to the additional questions below)
	      9

	Comments: Jeanette complains of headaches. There is no other information regarding physical health concerns.                                                                                                                                

	Action(s):                                                                                                                   


		
9. Psychological Distress 
	Staff Rating

	Have symptoms of depression or anxiety been a problem (an area of need)? These could include feelings of sadness or worry that interfere with your daily life. Are you getting the help you need?
	

	1. Does the person suffer from current psychological distress?* (If rated 0 or 9, go to the next domain)
	2

	2. How much help does the person receive from friends or relatives for this distress?
	2

	3a. How much help does the person receive from local services for this distress?
	1

	3b. How much help does the person need from local services for this distress?
	3

	Comments: Jeanette reported experiencing symptoms of depression and anxiety. She is open with her mother and finds it helpful to talk to her. Her mother and psychiatrist indicated that symptoms have worsened due to the breakup with her girlfriend. She sees her psychiatrist monthly. She requires more intensive support. 

	Action(s):                                                                                                                   
                                                                                                                                  
	10. Safety to Self 	
	Staff Rating

	Have thoughts/acts of harming yourself been a problem area (an area of need)? Are you getting the help you need?
	

	1. Is the person a danger to him or herself?*
(If rated 0 or 9, skip questions 2 & 3 and proceed to the additional questions below)	
	1

	2. How much help does the person receive from friends or relatives to reduce the risk of self-harm?
	2

	3a. How much help does the person receive from local services to reduce the risk of self-harm?
	2

	3b. How much help does the person need from local services to reduce the risk of self-harm?
	3

	Comments: Jeanette expressed suicidal thoughts, but she indicated that she does not have a plan to kill herself. Jeanette did attempt suicide by overdose a year ago and she was hospitalized at that time. Her mother is worried about her since the breakup with her girlfriend. She is also feeling burnt out being her daughter’s primary support. Her psychiatrist indicated that she is currently not at imminent risk of suicide, and they have agreed that Jeanette would contact her if she feels she’s in crisis. Jeanette has a history of cutting herself and she disclosed to her psychiatrist that she has urges to start doing this again. It has been recommended that she get additional support at a community mental health program. 

	Action(s):                                                                                                                   
                                                                                                                                  



	11. Safety to Others 
	Staff Rating

	Have thoughts/acts of harming others been a problem area (an area of need)? Are you getting the help you need?
	

	1. Is the person a current or potential risk to other people’s safety?*
(If rated 0 or 9, go to the next domain)
	1

	2. How much help does the person receive from friends or relatives to reduce the risk that he or she might harm someone else? 
	1

	3a. How much help does the person receive from local services to reduce the risk that he or she might harm someone else?
	1

	3b. How much help does the person need from local services to reduce the risk that he or she might harm someone else?
	1

	Comments: Jeanette has no history of serious violence toward others. However, her mother stated that she did get angry with her girlfriend and shoved her. Her mother thinks that Jeanette’s temper was one of the reasons why they broke up. Her psychiatrist has assessed her as having minimal risk of becoming violent. However, she does get easily agitated and they are working on anger management strategies. 

	Action(s):                                                                                                                   
                                                                                                                                  
	13. Drugs 
	Staff Rating

	Has drug use been a problem (an area of need)? This could include illicit drugs or misuse of prescription drugs? Are you getting the help you need?
	

	1. Does the person have problems with drug misuse?*
(If rated 0 or 9, skip questions 2 & 3 and proceed to the additional questions below)	
	 9

	Comments: Jeanette’s mother said she is smoking marijuana and using edibles in the basement and worries that this may be preventing her from being more active. Jeanette says that marijuana helps her relax and doesn’t think her use is a problem.

	Action(s):                                                                                                                   
                                                                                                                                  
	15. Company 
	Staff Rating

	Has your social life been a problem (an area of need)? Are you getting the help you need? 
	

	1. Does the person need help with social contact?*
(If rated 0 or 9, go to the next domain)	
	2

	2. How much help with social contact does the person receive from friends or relatives?  			
	1

	3a. How much help does the person receive from local services in organizing social contact?
	0

	3b. How much help does the person need from local services in organizing social contact?
	2

	Comments: Jeanette’s only regular contact is with her parents. She has one friend from high school who she sees occasionally, but not for a few months. She reported feeling lonely and would like to meet people.

	Action(s):                                                                                                                   
                                                                                                                                  
	16. Intimate Relationships 
	Staff Rating

	Have close personal relationships been a problem (an area of need)? Are you getting the help you need?
	

	1. Does the person have any difficulty in finding a partner or in maintaining a close relationship?*
(If rated 0 or 9, go to the next domain)    
	2

	2. How much help with forming and maintaining close relationships does the person receive from friends or relatives?  	
	1

	3a. How much help with forming and maintaining close relationships does the person receive from local services?
	1

	3b. How much help with forming and maintaining close relationships does the person need from local services?
	2

	Comments: Jeanette feels close to her mother. Her mother feels that their relationship has been difficult lately. There is tension between Jeanette and her father. She blames him for the breakup of her relationship with her girlfriend which is a significant loss for her. She discusses this with her psychiatrist.  

	Action(s):                                                                                                                   
                                                                                                                                  
	17. Sexual Expression 
	Staff Rating

	Have your sex life and sexual health been a problem (an area of need)? Are you getting the help you need?
	

	1. Does the person have problems with his or her sex life?*
(If rated 0 or 9, skip questions 2 & 3 and proceed to the additional question below) 
	2

	2. How much help with problems in his or her sex life does the person receive from friends or relatives?  
	0

	3a. How much help with problems in his or her sex life does the person receive from local services?
	0

	3b. How much help with problems in his or her sex life does the person need from local services?
	0

	Comments: Jeanette reported feeling frustrated that she’s no longer sexually active. She indicated that she doesn’t talk about this with her mother or psychiatrist.

	Action(s):                                                                                                                   
                                                                                                                                  
	23. Money 
	Staff Rating

	Has managing your money been a problem (an area of need)? Are you getting the help you need? 
	

	1. Does the person have problems budgeting his or her money?*
(If rated 0 or 9, skip questions 2 & 3 and proceed to the additional questions below)	       
	2

	2. How much help does the person receive from friends or relatives in managing his or her money?  
	0

	3a. How much help does the person receive from local services in managing his or her money?
	0

	3b. How much help does the person need from local services in managing his or her money?
	2

	Comments: Jeanette’s mother explained that money is a problem. Her parents support Jeanette financially. Jeanette has been spending a substantial amount of money making online purchases (e.g. art supplies, clothes, Uber Eats and cannabis). She said it’s getting out of control and when she raises it Jeanette gets angry and walks away. Her mother has not taken steps to prevent her from making purchases and this issue has not been raised with the psychiatrist. 

	Action(s):                                                                                                                   
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