


Ahmed Case Study Part 3
· Review the information below and complete the parts of the OCAN form in this document.

Interview with Ahmed (37-year-old male)
Ahmed has no children or pets. His mother is healthy and lives close by. Ahmed is skilled at reading and basic math. He enjoys reading novels. Ahmed had a cell phone, but it was recently stolen from his apartment. His mother is helping him get another one. This is not the first time his cell phone was stolen. This has happened 3 times in the past year and a half. He uses public transit and knows his way around the community. He is not behind in his rent, but with the cost of rent, cigarettes, and cell phones, toward the end of the month, he often doesn’t have enough money for food. As a result, sometimes he begs for money outside the subway station. Ahmed is on ODSP. 

Information you (the assessor) have through observation and other sources
Ahmed reads books that he buys at a local used bookstore. It has been challenging to contact Ahmed because he currently does not have a cell phone. It was stolen and his mother is helping him get a new one. This has been a re-occurring problem. The door to Ahmed’s apartment does not lock properly and someone has entered his apartment and stolen his phone on a few occasions. The assessment interview was arranged through Ahmed’s mother. He needs assistance with budgeting as he is currently struggling to pay for food. He has not accepted his mother’s help when she has tried to assist in this area. 
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	Ahmed Case Study Part 3: Staff Assessment
	

	18. Child Care 
	Staff Rating

	Has looking after your children been a problem (area of need)? This could include access to childcare or parenting. Are you getting the help you need? 
	

	1. Does the person have difficulty looking after his or her children? *
(If rated 0 or 9, go to the next domain)	 
	

	2. How much help with looking after the children does the person receive from friends or relatives?  	
	

	3a. How much help with looking after the children does the person receive from local services?
	

	3b. How much help with looking after the children does the person need from local services?
	

	Comments:

	

	Action(s):             
                                                                                                     
	

	19. Other Dependents 
	Staff Rating

	Has looking after other dependents been a problem (an area of need)?  Other dependents could include elderly parents and pets. Are you getting the help you need?
	

	1. Does the person have difficulty looking after other dependents? *
(If rated 0 or 9, go to the next domain)   	
	

	2. How much help with looking after other dependents does the person receive from friends or relatives?  	
	

	3a. How much help with looking after other dependents does the person receive from local services?
	

	3b. How much help with looking after other dependents the person need from local services?
	

	Comments:


	Action(s):                                                                                                                   

	20. Basic Education  
	Staff Rating

	Has reading, writing or basic math been a problem (an area of need)? Are you getting the help you need?
	

	1. Does the person lack basic skills in numeracy and literacy? *
(If rated 0 or 9, skip questions 2 & 3 and proceed to the additional questions below)	     
	

	2. How much help with numeracy and literacy does the person receive from friends or relatives?  
	

	3a. How much help with numeracy and literacy does the person receive from local services?
	

	3b. How much help with numeracy and literacy does the person need from local services?
	

	Comments:


	Action(s):         

                                                                                                          

	21. Communication
	Staff Rating

	Has accessing or using a phone or computer been a problem (an area of need)? Are you getting the help you need?
	

	1. Does the person have any difficulty in getting access to or using a telephone? *
(If rated 0 or 9, go to the next domain)    
	

	2. How much help does the person receive from friends or relatives to make telephone calls?  
	

	3a. How much help does the person receive from local services to make telephone calls?
	

	3b. How much help does the person need from local services to make telephone calls?
	

	Comments:


	Action(s):                    
                                                                                               

	22. Transport
	Staff Rating

	Has transportation been a problem (an area of need)? This could include getting to and from appointments and daily activities. Are you getting the help you need?
	

	1. Does the person have any problems using public transport? *
(If rated 0 or 9, go to the next domain)       
	

	2. How much help with travelling does the person receive from friends or relatives?  
	

	3a. How much help with travelling does the person receive from local services?
	

	3b. How much help with travelling does the person need from local services?
	

	Comments:


	Action(s):      


	23. Money 
	Staff Rating

	Has managing your money been a problem (an area of need)? Are you getting the help you need? 
	

	1. Does the person have problems budgeting his or her money? *
(If rated 0 or 9, skip questions 2 & 3 and proceed to the additional questions below)	       
	

	2. How much help does the person receive from friends or relatives in managing his or her money?  
	

	3a. How much help does the person receive from local services in managing his or her money?
	

	3b. How much help does the person need from local services in managing his or her money?
	

	Comments:


	Action(s):       
                                                                                                            

	24. Benefits
	Staff Rating

	Has accessing the benefits/money you’re entitled to been a problem (an area of need)?  This could include Ontario Works, Disability Support Program and Drug Benefit. Are you getting the help you need? 
	

	1. Is the person definitely receiving all the benefits that he or she is entitled to? *
(If rated 0 or 9, go to the next section)	         
	

	2. How much help does the person receive from friends or relatives in obtaining the full benefit entitlement?  
	

	3a. How much help does the person receive from local services in obtaining the full benefit entitlement?
	

	3b. How much help does the person need from local services in obtaining the full benefit entitlement?
	

	Comments:


	Action(s):                                                                                                           
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