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CASE STUDY #2 SCRIPT: 
RAJ 

INTRODUCTION 

This case study is about a mock client, Raj. He’s 54 years old. He lives alone. He was 
hospitalized a year ago for attempting suicide by overdosing on medication. This occurred just 
after his wife died.  

Lorna is his case manager. 

This script covers topics in 6 of the OCAN domains. 

Domains covered:  

• Food 
• Physical Health 
• Safety to Self 
• Alcohol 
• Communication 
• Transport 

Read the script and complete the 6 domain sections in the attached staff assessment. 

SCRIPT 

Lorna: So Raj, I have some more questions to help understand areas of your life that are 
going well and areas of life where you’re having difficulties. 

Raj: Ok. 

Lorna: You were hospitalized last year for a drug overdose because you wanted to end your 
life. Do you currently have thoughts of wanting to harm yourself? 

Raj: No. Last year was a really bad time for me because my wife died. I didn’t know how I was 
going to go on without her. I still really miss her, but I’ve been able to cope better.  

Lorna: What are you doing that helps you cope better? 

Raj: I see my psychiatrist every other week. Talking to him helps. I also take an antidepressant 
medication that makes me feel better. I don’t think about killing myself anymore. There is 
something I’m doing that isn’t good for me, but I can’t seem to stop. 
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Lorna: What’s that Raj?  

Raj: Drinking whiskey. It’s against my religion to drink alcohol, but I can’t stop. I guess, the 
alcohol numbs the pain that I still feel over the loss of my wife. I’m so ashamed about the 
drinking and I want to quit.  

Lorna: Being honest with me about your drinking takes courage and your desire to quit is a 
very big step. When did you start drinking and approximately how much do you drink?  

Raj: About a year ago when my wife died, I started drinking a small amount. A few months 
ago, it got worse. I’ll finish a litre of whiskey in about 4 days. I drink every day.  

Lorna: My organization has addictions counsellors. They have a lot of experience counselling 
people who are having problems with alcohol use. They use methods that have been proven 
effective in helping people quit drinking. Would you like me to schedule an appointment for 
you? 

Raj: Yes. I would like that very much. I think my drinking is taking a toll on my body too. I was 
diagnosed with congenital heart failure about 2 years ago. I take medicine for it, but I haven’t 
seen my doctor in about 6 months and I’m feeling worse. I get tired and out of breath very 
quickly.  

Lorna: It’s good that you mentioned this Raj, because that can be very serious. You’re right, 
the amount you’re drinking does put your physical health at further risk. You said that you 
haven’t seen your doctor in a while. Is the doctor you’re referring to a cardiologist? 

Raj: No I mean my family doctor. I did see a cardiologist who diagnosed me with congenital 
heart failure and sent a report to my family doctor. My family doctor prescribes the medication 
for me. I should go and see her. 

Lorna: Yes. I agree that you need to see her as soon as possible. Would you be comfortable 
telling her about the amount of whiskey you’ve been drinking? 

Raj: I am embarrassed about it, but Yes, I will tell her. She’s a good doctor. I have been 
avoiding seeing her, but I know it’s important. 

Lorna: Yes. it’s very important so it’s good that you shared your concerns about your physical 
health with me today. At the end of this meeting, how about we call your doctor’s office and 
schedule an appointment for this week? 

Raj: Ok.  

Lorna: What do you do for transportation? How do you get to places like your doctor’s office?  

Raj: Oh I just take the bus. I’ve been doing that for years.  
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Lorna: Great. While we’re on the subject of your health, can you tell me about your eating 
habits? 

Raj: That’s one area that I’m good at. I stick to a low sodium diet because of the heart failure. 
My wife taught me how to cook. My daughter comes over for dinner sometimes and she is 
impressed by my cooking. 

Lorna: That’s great Raj. The fact that you’re sticking to a low sodium diet shows that you have 
the ability to take steps to take care of your health. Cooking is a real skill. It takes time and 
effort to plan and cook meals. It’s also good to hear that you sometimes have your daughter 
over. Now you also have a son who lives in India – Is that right? 

Raj: Yes I miss him and I rarely talk to him. It upsets me a lot. I really want to talk to him 
regularly. My daughter tells me I should Skype with him. That’s what she does. She told me 
she would help me set it up and teach me how to use it.  I haven’t gotten around to asking her 
yet. I’m not good with technology so I need her help. 

Lorna: Sounds like you should take your daughter up on her offer to learn how to use Skype. 
That way you can connect with your son more often. How about you ask her this week? 

Raj: She’s planning to come over this weekend. So I’ll ask her then. 

 

INSTRUCTIONS FOR FILLING IN THE STAFF ASSESSMENT EXCERPT 

Please enter information into this excerpt of the staff assessment. 

Based on the information in the script/role play, provide the ratings you think fit best.  

Here are some instructions and helpful hints: 

• There are no need or help ratings of 9 = unknown 
• If the need rating is a 1 or 2, then enter help ratings 
• If the need rating is 0, skip the help ratings 
• If there is no information about any help being provided pertaining to that domain, then 

enter 0 for the help rating  
• Enter a comment for each domain 
• For this training exercise, only enter actions for domains where the need rating is a 2 

[When using OCAN with your clients, an action can be entered for any domain 
regardless of the need rating (0, 1 or 2)]   
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STAFF ASSESSMENT EXCERPT 

 

2. Food Staff 
Rating 

Has getting food that suits your dietary needs been a problem (an area of need)? Are you 
getting the help you need? 

0 

1. Does the person have difficulty in getting enough to eat?*                                                                                                          
(If rated 0, skip the help ratings) 

 

2. How much help with getting enough to eat does the person receive from friends or relatives? 
  

 

3a. How much help with getting enough to eat does the person receive from local services?  

3b. How much help with getting enough to eat does the person need from local services?  

Comments 
Raj cooks low sodium meals for himself regularly. Sometimes he cooks dinner for his daughter 
and grandchildren. He is proud of this skill, reporting that his family is impressed with his 
cooking. 

Action(s):                                                                                                                    
 
 

 

6. Physical Health  Staff 
Rating 

Has your physical health been a problem (an area of need)? Are you getting the help you 
need? 

 

1. Does the person have any physical disability or any physical illness?* 
(If rated 0, skip the help ratings) 

2 

2. How much help does the person receive from friends or relatives for physical health 
problems? 

0 

3a. How much help does the person receive from local services for physical health problems? 0 or 1 

3b. How much help does the person need from local services for physical health problems? 2 or 3 
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Comments: Raj has been diagnosed with congentive heart failure. His alcohol intake puts him at 
much greater risk. He reported that he feels worse than before because of his drinking. He hasn’t 
seen his doctor in about 6 months. He reported that he gets tired and out of breath very quickly. 

Action(s):  Make an appointment with the family doctor immediately. Tell the doctor about the 
symptoms he’s experiencing as well as the amount of alcohol he’s been drinking. 

 

10. Safety to Self   Staff 
Rating Have thoughts/acts of harming yourself been a problem area (an area of need)? Are you 

getting the help you need? 

1. Is the person a danger to him or herself?*                                                                                                                                    
(If rated 0, skip the help ratings) 

1 

2. How much help does the person receive from friends or relatives to reduce the risk of self-
harm? 

0 

3a. How much help does the person receive from local services to reduce the risk of self-harm? 1 or 2 

3b. How much help does the person need from local services to reduce the risk of self-harm? 1 or 2 

Comments: Last year, Raj attempted suicide by drug overdose shortly after his wife passed away. 
He said that he currently does not have thoughts of harming himself. He sees his psychiatrist 
twice a month and he takes antidepressant medication. 

Action(s):                                                                                                                    
 
 
 

 

12. Alcohol  Staff 
Rating Has alcohol use been a problem (an area of need)? Are you getting the help you need? 

1. Does the person drink excessively, or have a problem controlling his or her drinking?*                                                             
(If rated 0, skip the help ratings)  

2 

2. How much help does the person receive from friends or relatives for this drinking?  0 

3a. How much help does the person receive from local services for this drinking? 0 

3b. How much help does the person need from local services for this drinking? 2 or 3 
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Comments: Raj started drinking about a year ago when his wife died. He explained that a few 
months ago the quantity increased and he’s currently drinking about 0.25 litres of whiskey every 
day and he can’t seem to stop. He said that it helps numb the pain he feels over the loss of his 
wife. He reports feeling ashamed because drinking alcohol goes against his religion. He identified 
that it’s affecting his physical health. He is motivated to get help. 

Action(s): Refer Raj to an addiction counsellor. Raj will tell his family doctor about his drinking 
problem.  

 

21. Communication Staff 
Rating Has accessing or using a phone or computer been a problem (an area of need)? Are you 

getting the help you need? 

1. Does the person have any difficulty in getting access to or using a telephone?*                                                                         
(If rated 0, skip the help ratings) 

2 

2. How much help does the person receive from friends or relatives to make telephone calls?   0 or 1 

3a. How much help does the person receive from local services to make telephone calls? 0 

3b. How much help does the person need from local services to make telephone calls? 0 

Comments: Raj misses his son who lives in India. He does not speak to him very often and this 
upsets him. He would like to learn how to Skype so he can communicate with his son regularly. 
His daughter has offered to set it up and teach him how to use it because he is not comfortable 
with technology. 

Action(s): Raj will ask his daughter to set him up and teach him how to use Skype so he can speak 
to his son regularly. 

 

22. Transport Staff 
Rating Has transportation been a problem (an area of need)? This could include getting to and 

from appointments and daily activities. Are you getting the help you need? 

1. Does the person have any problems using public transport?*                                                                                                      
(If rated 0, skip the help ratings)         

0 

2. How much help with travelling does the person receive from friends or relatives?    

3a. How much help with travelling does the person receive from local services?  

3b. How much help with travelling does the person need from local services?  
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Comments: Raj is comfortable taking the bus to get to appointments. 

Action(s):                                                                                                                    
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