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Question 
Mike, you have had the opportunity to see the community mental health common 
assessment instrument. Could you comment on our approach and how it compares 
internationally with the Camberwell and other assessments? 
 
Answer 
Sure, I think you have done few things really well. One thing is that you have got 
involvement of people who are going to be involved in using the measure in choosing 
the measure. That’s a mistake made in other settings where there has been an attempt 
to impose, so that’s great! 
You have also chosen an approach that is focused on seeing the person rather than the 
illness and again I think that’s a real strength in terms of the route you’ve decided to go 
down. It’s very much consistent with the 21st century mental health care in a way more 
that the 20th century mental health care, so I think that’s great. 
You have also clearly got hold of the importance of understanding that there will be 
some differences in what consumers say and what the members of staff or workers 
think about the person’s needs. This is fantastic because it provides an opportunity to 
spring board into really helpful discussions to support the person in their life. What’s 
impressed me most about the approach in terms of the measure is that you have fully 
understood why it’s a helpful measure. 
You have also gone beyond that. You have gone to the point of thinking about how to 
implement. I am also impressed with the implementation approach, which is recognizing 
that it’s not helpful to just tell people what to do but it’s much more helpful to support 
and give reasons why people might want to do that. The automation approach and the 
support approach for implementation and the genuine piloting have all been features of 
what will make this a successful project. 
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